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…provide personalised learning, LEARNING TO 
TEACH and teaching experiences

• Who is going to finance AI/AI education in HEIs?

• How do we develop AI competencies in HEI teachers?

• HUGE CHALLENGE: Can we overcome the competency 
gaps of HEI teachers vis-à-vis AI and related IT 
technologies?

• What do we really want to achieve and what is 
currently possible?

• How do we determine when learning occurs when AI is 
being used by students and how can we use this to 
everyone’s advantage?



… provide better workers, better leaders, and 
better citizens.

It is believed that, in the future, the most valuable resource in the 
digital era will be 
1. the innovative mind, 
2. creative competences, 
3. cognitive skills, and 
4. emotional intelligence [Rouhiainen, L. How AI and data could 

personalize higher education. Harv. Bus. Rev. 2019, 14. ]. 

Humans – regardless of how AI will evolve - need 
1. social interaction and 
2. a sense of belonging to a community, which are primarily 

associated with the process of acquiring information in an 
academic environment. 

3. physical interaction and 
4. communication. 



*Source: https://campustechnology.com/articles/2023/07/12/time-for-class-2023-
report-shows-number-one-faculty-concern-preventing-student-cheating-via-
ai.aspx

Survey of Top 10 Challenges for Instructors in Higher Education

• 2022 – 15% responded “Preventing student cheating” (lowest
response)

• 2023 – 43% responded “Preventing student cheating” (highest
response)*

QUESTIONS:
Should this really be seen as our greatest challenge in our classrooms?
Should we not rather consider adapting our assignments and assessment
methods?



Source: 
https://www.mckinsey.co
m/industries/public-
sector/our-insights/what-
do-higher-education-
students-want-from-
online-learning



Considering how our 
students are evaluating 
their IT-based learning 
experiences, should we 
not explore integrating AI 
tools used in business and 
industry today into our 
syllabi, rather than 
ignoring or avoiding 
them?



AI is already reshaping industry and commerce.



Students can use a prompt in this program to make their PCs/laptops ‘behave’
in a specific way, in order to complete desired tasks. The prompts basically 
allow users to employ programs without the need to understand how they 
work in detail.

Business 
students can 
benefit from 
an 
introduction 
to AI tools 
they will be 
using on the 
job –
immediately 
upon 
employment



Images took the AI program less than 3 seconds to generate, and 
another 2 seconds to focus clearly.

E.g., marketing 
students and 
entrepreneurs can 
learn to use AI to 
create effective, eye-
catching images to 
promote their 
businesses and 
products.

Introducing these tools 
to students requires no 
confrontation with an 
impossible learning 
curve for instructors.



Urbint offers free demos for educational use. Students learn the factors contributing 
to safety issues in various industries, learn to use Urbint to plan for inherent 
industrial dangers and to prevent injuries, while saving time, money and lives.

TWINNING WITH 
INDUSTRY AND 
BUSINESSES TO 
BRING AI INTO THE 
CLASSROOM -
WITHOUT 
DISADVANTAGING 
EDUCATORS



TEACH OUR BUSINESS IT STUDENTS THE LATEST IN DIGITAL SECURITY: AI-driven 
software program error and troubleshooting live tracking with instant identification of 
code and entry errors, as well as solution recommendations streamlines processes –
reducing lead times, reducing costs and customer complaints, and accelerating time to 
ROI on projects.



Provide instructors 
with learning 
opportunities 
focussed on 
continuous 
improvement, to 
learn how to use AI 
tools to enhance 
education, and link 
these to eLearning / 
Moodle platforms.



AI will require greater 
emphasis on teaching 
excellence

Excellent instructors should be valued 
as much as excellent researchers. 

The former are our best means of 
building tomorrow’s leaders and 
employees; 

The latter are our best means of 
ensuring human progress that creates 
new jobs and industries.
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